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ANNOUNCEMENT

BizWorks and Distributor Ordering (UK and Italy) Going Live this Weekend

As a reminder, we will be going live with our new-improved BizWorks and Distributor

Ordering for the UK and Italy on Sunday, June 27.
In light of this, the following system downtime is required:

e BizWorks pages on MyHerbalife.com will be unavailable starting at 1:30am

on Saturday, June 26, 2010 through 1:00pm on Monday, June 28. You will
see a site maintenance message when you try to access BizWorks during this
time. For those subscribing to the My Websites package, your websites will
not be affected by this downtime.

e Access to Global MyHerbalife.com will be restricted completely from

7:30am on Saturday, June 26 through 11:30pm Saturday, June 26. As a
result, you will not be able to process any Online Distributor Applications and
place orders via our Distributor Ordering site through Myherbalife.com and
our iPhone HL Mobile application. You will see a site maintenance message.

e On Saturday, June 26 at 11:30pm; access to Global MyHerbalife.com will be

restored.
e The new-improved BizWorks tool will be become available at 1:00pm Monday,
June 28.

Please note that Herbalife Central.com will still be available during this time.
We apologize for any inconvenience this may cause. We are working around the
clock to bring you these exciting upgrades with minimal downtime. Should you have

any questions, please contact Distributor services on 080-40311444
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