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IMPORTANT NOTICE FOR ALL HERBALIFE INDEPENDENT DISTRIBUTORS:

This is to inform you that the annual Supervisor Requalification program is scheduled to run in
February on the weekend of February 13" 2010.

In light of the above, it will be necessary to take most of our computer systems down to support
this effort, for approximately 40 hours beginning Saturday, February 13™ at 10:30 AM India
Time through Monday, February 15™ at 5:30 AM India Time.

. During the scheduled downtime, we will take manual orders during open hours at
our worldwide walk-in and call centers.

. We will not be able to provide support that requires “real time” data from our
computer systems.

. Distributor Internet Ordering will remain available during this time; however orders
will not post on-line as completed until after the systems are brought back up. Order
information and volume allocation will be available once the computer system is
available.

We appreciate your understanding and patience during this time.

Team Herbalife
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