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General Instructions  
 
Most files Herbalife sends out are sent as PDFs.  
In order to view the files, the appropriate software should be installed on the 
your computer to view these documents.   
To view or print the current document, please follow the simple steps 
described.  
Based on your system settings, the prompt window could ask you to save the 
requested file to the hard disc or open it from the current location. Select 
"Open from the current location" option.  View the requested document in a 
pop-up window or print it on the local printer by clicking on the printer icon on 
the pop-up window's tool bar.  In order to see or print the other documents 
available, close the pop-up windows and select another file or link. 
 
 

Latest Versions of Currently Supported Software  
(As of May 2004): 
Internet Explorer Version 6.0 
Adobe Acrobat Reader Version 6.01 

 
FREQUENTLY ASKED QUESTIONS 
 
Q: I am not receiving or have stopped receiving e-mail from Herbalife, 
What should I do? 
 

• Logon to www.myherbalife.com and verify your e-mail address is correct. 
o  My Business/My Account/Update Contact Information/Personal 

Information. 

• Make sure the box is checked in Contact Preferences stating that you 
wish to receive e-mail from Herbalife. 

o My Business/My Account/Update Contact Information/Contact 
Preferences 

• Have you recently changed your e-mail address?  If so, please make sure to 

update it in the Personal Information area of MyHerbalife, or through your. 
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• Verizon is currently blocking e-mail from Herbalife.  Until this issue is 
resolved, you may add an alternate e-mail address through Personal 
Information Area of MyHerbalife, or by request through your local 
Distributor Relations Department.   

o Some Distributors who have Verizon accounts are opening a FREE 
Yahoo or hotmail e-mail account to receive their Herbalife e-mail.   

o One of the major problems on the Internet for many companies is 
unsolicited e-mail or SPAM.  To combat this, it appears Verizon has 
implemented new technology.  Unfortunately, this has resulted in e-
mails from Herbalife.com and Herbatek.com being blocked from 
going to verizon.net.  From our observations it appears that Verizon 
has limited the number of messages we are allowed to send them 
per hour down to approximately five.  A few Distributors may get 
email, but we send between 200 to 500 messages to Verizon 
accounts daily. 

o We have officially requested to be excluded from this restriction.  At 
present, Verizon has not complied with our request.  Please contact 
Verizon Customer Service and ask to have this restriction lifted.  As 
a Verizon customer, your request will be given higher priority.   

o Herbalife will update Verizon customers once the issue is resolved. 

 
Q: Why can't I open documents? 
 
In order to open documents, a full working version of Adobe Acrobat Reader 
should be installed on your computer.  The most current version is 6.0.  If 
you do not presently have Adobe Acrobat Reader, here is the link for a free 
download: http://www.adobe.com/products/acrobat/readstep2.html 

1. Select your current operating system from the Platform drop down 
list; 

2. Select your internet connection speed from the Connection Speed 
drop down list; 

3. Click download button near the bottom of the screen; 
4. Follow onscreen prompts to download and install 
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Q: I already have Adobe Reader Installed and I still cannot 
open documents 
 

Your current version may be corrupted.  In this case, you will need to uninstall, 
and then reinstall Adobe Reader.  Follow the instructions below to uninstall, 
and then reinstall using the information above: 

1. Choose Settings from the Start menu; 
2. Choose Control Panel from the Settings menu; 
3. Choose Add or Remove Programs from the list of Control Panels; 
4. Find and remove any and all programs called Adobe Acrobat 4.0/5.0 or 

6.0 
5. Once complete, you are ready to reinstall. 

 
 

Q: Why am I receiving error messages? 
 
Occasionally the system produces the error messages because of heavy load 
or other technical causes. If the problem persists, please contact your local 
Distributor Relations office.  

 
 
Q: Sometimes when I click on a link or visit MyHerbalife.com 
the page is displaying old information, or does not load 
properly. Why? 
 
You Internet Options and Settings are a common problem that often affects 
being able to view web pages correctly.  The following steps may help solve 
the problem: 

• Open a new Internet Explorer Page. 

• Choose Tools 

• Choose Internet Options 

• Under the first tab – General. 

• In the middle Section – Temporary Internet Files – choose Settings.  
Make sure the top button “Every visit to the page” is selected”. 

• REFRESH your browser. 
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We recommend you check your Internet Options settings regularly, to 
ensure settings do not change. 
It is also a good idea to clear your History files & delete Files & Cookies to 
ensure optimum operating efficiency. 

 

 


