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Q: What’s a “browser?” 
A: A web browser (or internet browser) is a program that allows you to 
access and explore the internet. These may include; Internet Explorer, 
Firefox, Chrome, Opera, Safari to name a few. They are offered by 
different companies but work the same way. Most come free with your 
computer or downloadable, so it’s you’re choice to download the latest 
versions and use whichever you like better.  
 
Q: Do I need to update my browser?  
A: For best results—yes. Browser makers are always adding new 
features and capabilities to help you get the most from the internet, so it’s 
a good idea to download the latest version every 6 to 12 months. To 
update your browser, click "Update Browser" or "Software Update" on 
your toolbar. You’ll automatically be taken to your browser’s home site 
where you can download the latest upgrades for free. 
 
For Windows Internet Explorer you can click on the “Tools” menu and 
choose “Windows Update”. This will not only update the Explorer, but will 
also update the Windows system with any new Windows Update 
Software like security and system updates which are free! 

 
Q: What is a “connection timed out” error?  
A: This error message appears when a web site takes too long to 
respond to your requests for information. If a site takes longer to answer 
your clicks than your browser will allow, or if you’ve been inactive for an 
extended period of time online, you may see this error. Simply try clicking 
again or log on again later. 
 

Q: What is a URL? 
A: A URL (or “Uniform Resource Locator”) identifies a web site’s 
“address” on the internet. For example: when you type the URL 
“www.Herbalife.com.” into your browser, you’re taken to the homepage 
address of Herbalife.com on the World Wide Web.  
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 Q. What web applications are recommended to view 

Herbalife.com or MyHerbalife.com successfully? 
A:  For optimum viewing and usage we recommend Acrobat Reader, 
Macromedia Flash Player (Adobe Player), Real Player, Quick Time Player, 
Windows Media Player, Excel Viewer, PowerPoint Viewer, but are not 
required. These easily downloadable internet tools support some of our 
more-advanced features and functions, such as video, sound and document 
downloads and can be found by choosing Site Tools on either website. 
These FREE web applications that can make your experience at 
Herbalife.com and Myherbalife.com more fun, informative and convenient.   
 
Q: What is Adobe Acrobat Reader? 
A: Adobe Acrobat Reader is the standard program for displaying and 
printing PDF files. Most document information on Herbalife.com and other 
web sites is stored in PDF format, so we recommend downloading a copy of 
Acrobat Reader for free at www.adobe.com if you don’t already have it. 
 
Q: What are PDF Files?  
A:  PDF (or “Portable Document Format”) is the internet’s standard format 
for transferring and displaying documents files. Everything from Word docs 
to Excel files and complicated graphics can be converted to “PDF” by a 
program called Adobe Acrobat. Acrobat is a powerful application that 
preserves fonts, formatting, colors and graphics for consistent viewing and 
printing from computer to computer. All you need to display and print a PDF 
is a free program called Adobe Acrobat Reader. Because PDF is common 
on the web, you should go to www.adobe.com to download a free copy of 
Acrobat Reader if you don’t already have one. 
 
Q: How do I get Adobe Acrobat Reader? 
If you don’t have Adobe Acrobat Reader installed on your computer, go to 
http://get.adobe.com/reader/ and follow the simple instructions to download 
your free copy.  
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Q: Why does it take so long for some PDF’s and web 
pages to open? 
A: Depending on the speed of your internet connection and the size of 
the files you’re accessing, it can take anywhere from a few seconds to a 
few minutes to download a document or web page. If you’re connecting to 
the internet with a dial-up modem, it will take even longer to view and 
download files than if you’re using high-speed connections like cable 
modems or DSL. Also, If the page you’re accessing has complicated 
graphics or images, it will also take longer to download.  
 
Q: What is Macromedia/Adobe Flash? 
A: Adobe Flash, previously called Macromedia Flash, is a popular 
method used to create animation and interactivity to web sites. Flash is 
also commonly used to integrate videos to web pages. Any moving 
graphic or image you see on the web is most likely a Flash animation.  
 
Q: What is Real Player? 
A: Real Player is a program that plays streaming video and audio files. 
Although Real Player does not come installed on most computers, you 
can download it for free at www.real.com. 
 
Q: What is “streaming”? 
A: "Streaming" is a process that allows web sites to start playing large 
video and audio files quickly instead of waiting for them to fully download. 
You’re able to watch or listen immediately as the data continuously 
arrives in a “stream” onto you computer.  
 
Q: What is “buffering”? 
A: "Buffering" is a process used by your computer when downloading 
media files for streaming. To ensure the smooth, error-free playing of an 
audio or video file without overloading the player, its data is downloaded 
and stored on your computer faster than it plays out. 
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Q: What is Windows Media Player? 
A: Like Real Player, Windows Media Player is a popular program for 
viewing and listening to media on your computer. Pre-installed with 
Windows on most computers, Media Player allows you to play the 
valuable video and audio files located on the Herbalife family of web sites. 
 
Q: What’s the difference between RealPlayer and 
Windows Media Player? 
A: When it comes to playing video and audio files on your computer, 
Windows Media Player and RealPlayer do about the same job. One of the 
main differences is that Windows based computers already have the 
Windows Media Player installed, while RealPlayer requires a visit to an 
outside site for download. 
 
Q: What type of media player do I need I view HBN online 
video programming on my computer? 
A: To view HBN online video programming on Windows computers, you’ll 
need at least Windows Media Player 9 installed. You can download the 
latest version of Windows Media Player at 
http://www.microsoft.com/windows/windowsmedia/download/default.asp. 
to view HBN online video programming on MAC computers, you will need 
at least Adobe Flash Player 9 installed. You can download the latest 
version of Adobe’s Flash Player at http://get.adobe.com/flashplayer/. 
 
Q. What are the minimum system requirements to view 
HBN successfully? 
A. To enjoy HBN online video programming on your computer, your 
system must have speakers and at least a dial-up internet connection; 
PCs with 98SE , Internet Explorer 6, and Windows Media Player 9. Macs, 
with OS 10.2, Firefox 2.0r, and Adobe Flash Player 9.  
 
Q. What are the recommended system requirements to 
view HBN successfully? 
A. To have the best experience while viewing HBN online video 
programming, we recommend that you have a high speed internet 
connection with a 1.5Mbps download. For PCs, we recommend having 
Windows XP or Vista, Internet Explorer 7 or higher, and Windows Media 
Player 10 or higher. For Macs, we recommend having OS 10.4, Firefox 
3.0 or higher, and Adobe Flash Player 10 or higher.  
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 Domain Name 

A domain name is a unique internet address, or URL, of a web site. More 
technically, it’s the common, plain-text name (like “Herbalife.com”) that 
corresponds to a computer’s numeric IP (internet protocol) address. No 
two sites have the same domain name, but each computer, business or 
person can register and create web sites for as many unique domain 
names as they choose. 
 
Home Page  
The Home Page is the main page of a web site, and the first page that 
appears when you enter a domain name in your browser. Just like the 
cover of a book or front page of a newspaper, the home page is the 
starting point for deeper navigation and exploration.  
 
HTTP 
HTTP (or, “Hypertext Transfer Protocol”) is the universal set of 
communication rules that the internet uses to exchange information 
among machines. Most simply, HTTP defines web addresses by telling 
servers exactly what to send to users who click links or request URLs.   
 
ISP 
ISP stands for “Internet Service Provider.” An ISP is a business or 
institution that provides equipment and services for connecting users to 
the internet. Examples of today’s popular ISPs include America Online 
(AOL), EarthLink and NetZero. 
 
Internet 
The internet is a global network, or “web,” of interconnected computers. 
Also known as the “world wide web” (WWW), the internet includes every 
linked computer around the world that people use to share information, 
send email, view web sites, do business and much more. 
 
Intranet 
An intranet is a “mini internet” designed for a closed community of users. 
Often used within companies and organizations to share information quickly 
and easily, intranets are a powerful way for internal groups to share secure, 
instant access to programs, files and services. Although intranets may not 
actually be located on the web, they’re design is similar. Just like the web, 
their strength comes from shared resources that can be drawn upon a 
number of networked computers. 
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 IP Address 

An IP (“Internet Protocol”) Address is a unique number code that 
identifies a computer on the internet. Consisting of 4 numeric segments 
separated by “dots” (for example, 165.113.245.2), an IP address is 
assigned to every machine connected to the internet.  
 
URL 
A URL (or “Uniform Resource Locator”) identifies a web site’s “address” 
on the internet. For example, when you type the URL 
“www.Herbalife.com.” into your browser, you’re taken to the homepage 
address of Herbalife.com on the World Wide Web. 
 
Modem 
A modem is a device that connects a computer to the internet over a 
standard telephone line. By translating the flow of digital information into 
audible tones, modems allow computers to speak and listen to one 
another in real time. 
 
Modem 
A modem is a device that connects a computer to the internet over a 
standard telephone line. By translating the flow of digital information into 
audible tones, modems allow computers to speak and listen to one 
another in real time. 
 
 
LAN 
A LAN (Local Area Network) is a closed computer network limited to 
serving a specific physical area, often within the same office or building. 
 
Server 
A server is the host computer or software on a network that stores data 
and responds to requests for information. The server computer or 
software package “serves up” information when requested by client 
software that’s running on the other computers in the network.  
 
WWW 
The World Wide Web is the vast network of computers around the world that 
are linked together to allow the sharing of information, e-mail, surfing and 
chatting. When people talk about surfing the net, they often mean looking at 
sites on this multi-media hyperlinked database. The Web combines text, 
pictures, sound, and animation—and lets you move around with a click of 
your mouse in no time at all! 
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